agre > TRONIA

SYSTEMS

AR PAYMENT NOTIFICATIONS

o™ 20 1T L % past. 2 = O X
Il Payment Reminder - Due Past Due Reminder - Yesterday
Tomorrow Mar 20, 2025 no_reply@tronia.com | © - | |_|
Fri 03-14
| no_reply@tronia.co... 06:37 ¢ 2
BE Hello Alexander
R Just a reminder that you have an outstanding balance and
o) iz payment was due yesterday.
Hi Alexander Carter! This is a - N
. . . To avoid incurring interest charges, please make your
friendly reminder the following )
charge(s) are due tomorrow: payment today before 5:00 pm.
Reference: DINV785 Reference No: DINV785
Date: Feb 20, 2025 Dated Feb 26, 2025
Due Date: Mar 20, 2025 Was Due On: Mar 13, 2025
Amount Outstanding: $19,347.6¢ Amount Outstanding: $332.02
Reference: DADJ039
Date: Mar 19, 2025 Please login to Grower Central at
Due Date: Mar 20, 2025 https://www.tslag.com/myaccount for more details.
Amount Outstanding: $100.00
Thank you,
Dale Evans
TSL Ag & Grain Terminal
devans@tslag.com
780.458.1234
v

With AR Payment Notifications, agré can email reminders to your customers in the wee hours
every morning both before and after charges are due
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Security

After Tronia activates Payment Notifications in your agré database, you'll see new tasks that
require permission to manage them.

Not all users require permission to do all tasks, but at least one user should be allowed to do
everything.

In order to Manage Payment Notifications, you'll need permission to:

e Accounts Receivable / Payment Notifications / Add, Edit, Delete, Enable on Menu

(o[ & =]

% Edit Role: LeaderQfTheUniverse
& save | ¥ Delete fa Exit

Role  Penhissions ]

Accounts Receivable ] Inventoryl Accounts Payable | General Ledgerl Blending ] Grain l Agronom*_.'] Administration ]

Item Action ﬁdldg& Deny? ~ Allow All
Payment Notifications Add S, =
y n
Edit Q'Eﬁ/ B Deny All
8
Delete T‘jﬂ/ 0 Clear Al
Enable on menu it [l W

File > Security > Manage Roles
Accounts Receivable / Report — Payment Notifications Audit

Administration / Export Data / Payment Notification Detail

Notification Requirements

These 3 requirements must be met before a customer will be sent a notification:

1. Customer has an email address
2. Customer is flagged to receive notifications
3. Invoice is flagged for inclusion in notifications

AR Payment Notifications

don’t worry — existing transactions (invoices, account adjustments, and interest charges) will not be
flagged for inclusion so your customers won't receive a flood of emails on the first night
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Setup — One-Time Tasks

Now that you have permission, you'll have just a few setup tasks to complete.

Managing Customers

In order to be sent email notifications, customers must have:
e Account Email
o Payment Reminders checked to receive reminders before due

¢ Late Payment Notifications checked to receive reminders after due

As long as the customer has an Account Email, agré can check the reminder boxes later when
each notification is set up.

&2 Edit Customer: Carter, Alexander (C0874) =N =N =
E save Refresh | #< Delete | &2 Associations History | €3 Bt

Customer ]Addresses ] Contacts ] Credit/Finance ] Tax Exceptions ] Pemits ] Fam Info ] Notes ] Comments ] CRM ] Grain ]

-

Customer Code: C0874 Customer is active
Primary Phone: |+1.3DE.552.15D3

Last Name/Company: |Carter

5y RS

Hay Add Account Matifications

Cancla Remave Account Email(s): |a|ax@carterfarrns.ca
Cowl/Calf Operator v
: [¥ Email Statements?
Discount Groups: Discount Groups A
———— [+ Email Invoices? [~ Email Work Orders?
Dollar Discount by Prod Ty Include this customer in invoice payment notifications:

At

- S j [v Paymert Reminders

—# [¥ Late Payment Motifications

Accounts Receivable > Manage > Customers

Account Email(s): if the customer has no email address, no email notifications can be sent;
if multiple addresses are listed, notifications are emailed to first address only

Include this customer in invoice payment notifications: includes invoices, adjustments, and
interest charges

Payment Reminders: send emails in advance of due/chargeable dates
(Days Before due date reminders)

Late Payment Notifications: send emails after due/chargeable dates
(Days After due date reminders)
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Managing Payment Notifications

Add as many Payment Notifications as you need, and customize the text for each.

% Manage Payment Notifications @
=+ Add fEdit # Delete Copy | &2 Add/Remove Customers @ Exit
Motify Settings Days Active?
Due Tomorow—Tdmys Remy 1| H
Due Today 0
Friendly Due Yesterday - 1D 1
Less Friendly Past Due (2 da 2

Accounts Receivable > Manage > Payment Notifications

You can setup notifications for any number of days before or after the invoice due date (or
chargeable date for interest and adjustments).

Each notification is customised by changing the subject, header, body text, and footer.

Notifications are based on comparison to a single date, not a range of dates.

For example the notification emailed for 1 Day Late is not sent also for payments that are 2
days late and 3 days late, so your customer won'’t be getting spammed everyday for the same
invoice - unless you want them to; then you would setup additional notifications for 2 Days
Late and 3 Days Late.

You decide which customers are sent which notification(s) through Add/Remove Customers.

Remember emails can look different when delivered by different servers and viewed in different
mail clients. What you see is not always what the customer gets.
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Example - Due Tomorrow with [VARIABLES]

o7} T . = Payment Reminder - Due Tomorrow - M... pol - O *
Payment Reminder - Due Tomorrow Feb 28, 2025 to see what it will look like L
1
% Edit Due Tomorrow - #ays Reminder
no_reply@tronia.com
5 Test Email Exit
Hsee P e b — when to send? i,
Description: |Due Tomomow - 1 days Reminder .
Send Nefification |1 =] days |BEfDI'E «| DueDate W Active
S Thic i . .
Hi! This is a friendly reminder the follow I Exclude Customer with Unapplied Credits .
[ Exclude Cust with Py Bal to whem?
Reference: DINV785 c”_e . (_’mer W TepRy BaEneE y
Date: Feb 26, 2025 [¥ Combine Invoices for same Customer ‘___l single email or multiple? L
Due Date: Feb 28, 2025 Email Noffication |
! Subject

-

Outstanding Amount: $332.02

|Pa~,'rnerrt Reminder - Due Tomomow [DUEDATE]
Email Header Edit

Reference: DADJO39 g!ﬁﬁﬂ?ﬂ% LJ.:,ASTHAM E]! This is a fiendly reminder the following chargels) are <strong>due

Date: Feb 27, 2025
Due Date: Feb 28, 2025

Outstanding Amount: $1 00.00 Email Body (Repeats for Combined Invoices) Edit
- Reference: [REENCI )
Date: [TRANSDATE]
Due Date: [DLUEDATE
Reference: DINT018 ;.\;Eu.-.t Sutstanding: PMI

Date: Feb 27, 2025
Due Date: Feb 28, 2025
Outstanding Amount: $11.70

o Email Footer Edit
Please login to Grower Central at https:/Awww tslagandgrain.com./growercentral for more details.

) Thank you, URL converted to link if
Please logm_ to Grower Central at https: ggtginémin S supported by mail client l

email address converted to link Dale Evans@TS5LAgAndGrain.com
Thank you, if supported by mail client

Dale Evans * P || Lise these Repizce taxts fo referance datz in the amail

. . /O = Refenence Number
TSL Ag & Grain Terminal meEmEnestimne

. . HASTNAME] =Customer’s La5t Nam
Dale.Evans@TSLAgAndGrain.com ! amers cestiame

FPMTY = Owtstancling amourt TFIRSTNAMET = Customer’s First Name
780.458.1234 = ] Y
i

Description: description of payment notification

Send Notification: choose number of days Before or After Due Date (can be 0) (Invoices are
based on Due Date, Account Adjustments and Interest Charges are based on Chargeable Date)

Exclude Customer with Unapplied Credits: don’t send notifications to customers with $0.01 or
more of unapplied credits

Exclude Customer with Prepay Balances: don’t send notifications to customers with $0.01 or
more of remaining prepay dollars

Combine Invoices for same Customer: combines invoices, adjustments, and interest charges
in a single email; if unchecked, sends separate notification for each charge

Subject: supports [variables]
Email Body: supports [variables] and basic html, repeats if Combine Invoices is checked

Email Footer: supports [variables] and basic html
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Test Email

P> Test Email

Send a Test Emai

| to preview the layout.

Payment Reminder - Due Tom

no_reply@tronia.com
To @ your-email@company.com

in this message.

Hi John Daoe! This is a friendly reminde

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures

orrow Jul 22, 2025

GBS

12:17 PM

r the following charge(s) are due tomorrow:

Reference: TSTRef 10001
Date: Jul 22, 2025

JDSend |6Exﬂ |

Send Email

Due Date: Jul 22, 2025
Amount Outstanding: $652.23

Reference: TSTRef 10002

Date: Jul 22, 2025

Due Date: Jul 22, 2025

Amount Qutstanding: $1,591.87

|vour—emai|@companv.com

Subject: IPa*,'rnerd Reminder - Due Tomomow Jul 22, 2025
Attached Report: I
Additional Attachments |

Teo...
Bec.

;I = 0d

Remon

Please login to Grower Central at httg

Thank you,
Dale Evans

Hi John Doe! This is a fiendly reminder the following charge(s) are <strongdue tomomow </strong = <br
/=<br=Reference: TSTRef 10001 <br=Date: Jul 22, 2025<br=Due Date: Jul 22, 2025<br=Amount Outstanding:

2652 23<brs>———=<br /><br />Reference: TSTRef 10002<br:Date: Jul 22, 2025<brDue Date: Jul
22, 2025<br=Amount Outstanding: $1,591.87<br>———————————hr /><br /><br=Please login to Grower
Central at https://www tslagandgrain.com/growercentral for more details. <brs<br>Thank you,<br=Dale
Evans<br=T5[ Ag & Grain Teminal<br:Dale Evans@T5LAgANdGrain com<br:780.458.1234<br />

-

From: |no_reply@tronia.com

= NOTE: Email bady will appear differently when receieved by an email client.

TSL Ag & Grain Terminal
Dale.Evans@TSLAgAndGrain.com
780.458.1234

another reminder that mail servers translate things differently and
what you see may not be exactly what the customer will see

The email will be yours by default (as long From or Reply To is checked) but can be changed to

any address.

-

%> Config Options for User
JnSave | DStartOver |e Exit |

(=S EoR =5

User: Iagre User

Email Body Defaults | Email Settings

Miscellaneous | Default Location I ARSAP I Blending I Reports  Emai

IAgronorrry I Advanced I

Email: IDaIe. Evans@TSLAgAndGrain.com

%q- [Ccc [ BcC %pwn

s AL Reply To only supports the first fn 3 semes of email addresses
o + O HE PN i[3
| W )
Send Email X
D send | QEa |
| To... IDaIe.E\rans@TSU\gMdGmin.com r
Ce.. |
Subject: IPmem Reminder - Due Tomomow Jul 24, 2025
N Y P e S e S

File > Config Options > User / Email // Email Body Defaults

AR Payment Notifications
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Example - Due Yesterday with Bold Red Text

Past Due Reminder - Yesterday

a no_reply@tronia.com | ©9]% I J

%13 To @ your-email@company.com 1:13 PM

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures
in this message.

Hello John
Just a reminder you have an outstanding balance and payment was due yesterday.

To avoid incurring interest charges, please make your payment today before 5:00 pm.

Ernail Matircaton

Reference No: TSTRef 10001

Subject
Dated Jul 22, 2025 |F‘ast Due Reminder - Yesterday B
Was Due On: Jul 22, 2025 Email Header Edit
Amount Qutstanding: $652.23 oo

Just @ reminder you have an outstanding balance and payment was due yesterday.

To avoid incuming interest charges, please make your <span style="color:red font-

Reference No: TSTRef 10002 weight bold" >payment today before 5:00 pm</span:.

Dated Jul 22, 2025 Email Body (Repeats for Combined Invoices) Edit

Was Due On: Jul 22, 2025 Reference No: [REFNG] )
Amount Qutstanding: $1,591.87 %ﬁ:%%

— —— — Amourt Outstanding: «span style="colorred fort-weight bold" =[P MT]</spanz

Please login to Grower Central at htty | & I
Please login to Grower Central at <strong=https:/Awww tslag.com/myaccount </strong = for mare
details.

Thank you, hank you,

Dale Evans Dale Evans

TSL Ag & Grain Terminal TSL Ag & Grain Teminal

devans@tslag.com
780.458.1234

Sample Text

Hello [FIRSTNAME]
Just a reminder you have an outstanding balance and payment was due yesterday.

To avoid incurring interest charges, please make your <span style="color:red;font-
weight:bold">payment today before 5:00 pm</span>.
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Add/Remove Customers

Notifications are created with an empty “send to list”. You decide who is sent each one.

% Manage Payment Notifications

s

J+}\dd ‘fEdit ‘XDeleie ‘Copy

|Tn.r|a1.r - fee )
| !

|@-Mdfﬂemo\re Custom% Exit ‘
Actr

[

B2 Add Customers To Notificatio*Due Tormorrow - 1 days Reminder

JnSave ‘DStartOver |@E:ut |

Customers in Notffication |Cu5tomef5 To Add |

I| Keep? |Cust{:mer

new notifications won't
have any customers

Mo Customers found

Switch to Customers to Add, check all who should receive this notification, then Save.

Add Customers To Motification: Due Tomorrew - 1 days Reminder x
3 Start Over |Q Exit |
Custom n Notfication Customers To Add |
—Find Custamers Using — Customers To Add
First Name (any portion): I (—L\ w |Customer /’
Last Name (any porion):  |carter] &} N/ Carter. Mlexander (C0874) | check Add forall
Customer Code (any portion): I E Casr Cftzmer- Efl:::ton (64 customers before
Alias (any portion): B = you Save!
leave all fields = | | O d

Phone Number (any portion): I_ empty to retrieve L B 0 E ChEdEOC:ztélmErS
Contact Name (any portion): I_ all customers N ] C
Address: I_ 1 - sl &

' N [ Company A Fertili .w \ 4
Meheullitnhes | | | [ Cooke, Sarah (1013)
Customer Characteristic: |<Al Characteristics» | [F]l  Credit Balance, No Prepay (108
Location: |<All Locations > =] | | [0 CreditBalanceNoPrepay (1109)
Sales Rep: I(Nl Sales Reps:= LI - O Crop Statement Test (1 'H}'I)/ \

| | [0 CustomDue/Chargeable Dffes (1105) L
Active? [Yes . = || O CustomPay(1081)  mmad
1 . . [ Customer. Generic (10351 —
etrieve Customers }
“[\|" 153 Customers found SelectAll | DeselectAl |
Z
it might be faster to Select All, then uncheck those you don’t want notified
Click Save to close the form.
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agré will add them to Customers in Notification list and, as long as the customer has an email
address, will make sure the corresponding notification box on their customer account is checked.

Missing Emails

The following customers require emails addresses to be setup in order
for notifications to be enabled.

agré can't make up an

Carter, Alexander (COE74) .
email address

s

—Account Motifications

Account Email(s): |

C

Email Statements?

Save Customers

Added customers will have their notictions setting enabled provided
they have an email set.
Do you wish to continue?

A\
but it can check the
boxes for you

| OK I Cancel

w Email Invoices? Email Werk Orders7?

yﬂg this customer in invoice payment notifications:
ayment Reminders

Late Payment Motifications

without an email address, no notifications can be sent

To stop customers from receiving a notification, switch to Customers in Notification, uncheck all
customers who should no longer receive this notification email, then Save.

2 Add Customers Te Motification: Due Tormorrow - 1 days Reminder bt
( Sawve |DStartOver ‘@Eﬂt ‘
Customers in Notification | Customers To Add |
"
Keep? |Cust{:mer 1 A
B Bean, Jim (0003) UNcheck
M&rﬁliz&r (oopo7)  CuStomers to
| Fle &orter, Alsxander (CU8T4) remove from
B  Clark, Bill (1003) distrubution list
Cooke, Sarah (1013)
B Davison, Terry (56330) v
11 Customers found Select All Deselect All
4

AR Payment Notifications
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Including Invoices

New Invoices will have Include this invoice in payment notifications checked by default, but it
can be unchecked if you don’'t want any notifications sent for this particular invoice.

< Add Invoice El@
n Save Refresh Split | '} Documents -';‘i View Credit View Prepayment View WO Activity 6 Exit
Reference: | ¥ Generate Reference Automatically Location:  |Dog River -
Customer: |Carter. Alexander (C0874) J 5 Created By: |agre User
Invoice Date: | Mar 19,2025 = |~ DueDate: |Mar19,2025  ~|° Invoice Total: £0.00
Customer and Shipping l Purchases ] Retums ] Totals ] Immediate Payment ]
Billing Address: Box 14 Manage Customer Commmunicationtembership
¥7 Arden County Road Phone: +13065621903  Mobile: 306.457.9963
ST R SecondPhone:  1-306-552-1921  Fax: 13062272246
Ship to: Field #4 ﬂ Fl i Membership No: 34579
?\ﬂf 24-38-20-/5 Sta nt/lnvoice Email:  debbiee@tronia.com
Erizn G 8 _’ F\‘/Includethis invoice in payment notfications
Apply Credits/EPD

Accounts Receivable > Invoices
You can edit existing invoices and check Include if you want it to trigger a notification for an old
invoice.
New Adjustments and Interest Charges are included by default, and cannot be excluded.

Existing adjustments and interest charges cannot be edited to flag for inclusion.

And that’s it. There’s nothing more you need to do.
agré takes over, and early every morning notifications are emailed based on the due/chargeable
date.
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Reports & Exports

AR Payment Notifications

The Payment Notification Invoice Audit reports all payment reminders sent — before, on, and

after the due/chargeable date.

< Invoices (1 2
+ Add fEd'rt X Delete | #h New Search | B2 Customer Account Preview kem I | Historyy, ) e, Dk

-

Customer « |Invoice Date | Location Invioice Number &"

Il Carter, Al . .
W Invoice H|5tc-rv2 x
b Show Audit TIEQ Payment Notification Audit Trail ‘3 it

1 Invoice foun |:

G TSL Custom Ag & Terminal Inc.

Payment Notification Invoice Audit
Email Notification Audit

|F""

Up

Invoice: DIMVT85
Customer. Alexander Carter (C08T4)
Invoice Date:  Feb 20, 2025
Due Date: Msr 20, 2025

Payment Due Reminder:

Fayment Reminder Date: Mar 13, 2025 Email: alex@cartedfarms.ca Status: Sent

Accounts Receivable > Invoices > History > Payment Notification Audit Trail

The Payment Notification Details data export keeps track too.

v Export Data (o] 8 )
Export to File |+ Export to Excel Preview Data | €3 Exit
Select the data you want to exportipreview? ¥ Include Header Line
Accourts Receivable ~ Criteria
Aged Receivables Start Dt
AR Invoice EPD Applied an b Feb 01,2035 v ]
AR Invoice Summary End Date: Mar 19, 2025 -
AR Invoice Taxes
Bill Anc Hold Invoices e [All Customers =l
Chemical Sales Summary (AB Env.) Charactensic: h —
< cteristic> =

Comp. Customer Sales by Gty | Any Characteristic J
CRM Custom Atributes Exclude Late Payment Notifications [
Customer Balances
Customer List Exclude Payment Reminders I
Customer Mailing List . .

Exclude Fully Paid Im v
Customer Marketing Mail List i
ustomer Pemite
Manufacturer Sales/Crders (TKAXS)
Payment Motification Details
BCP Cal,

% Payment Notification Details E@
Type Reference No | Transaction Dat| Due Date Total Amount | Outstanding Am C ate Sent Overdue/Remini A
Invoice DINV7EB 22012025 3202025 24545 8500 193476600 C 19/2025 Payment Remin
Adjustment  DADJO39 31972025 2002025 100.0000 100.00 2712025 OverDue
Adjustment DADJO3S 319/2025 320v2025 100.0000 100.00 27/2025 Payment Remini .,
< >
Select All To copy selected cells press Cirl + C. T —

File > Exports > Data | Accounts Receivable | Payment

Page 11 of 11



	Security
	Notification Requirements
	Setup – One-Time Tasks
	Managing Customers
	Managing Payment Notifications
	Example - Due Tomorrow with [VARIABLES]
	Test Email
	Example – Due Yesterday with Bold Red Text
	Sample Text

	Add/Remove Customers


	Including Invoices
	Reports & Exports

