agre %7 TRONIA
GROWER CENTRAL

Grower Central allows your customers to login and connect to your agré data to view their
information any time they want. (Tronia’s agré servers work 24x7 so you don’t have to!)
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Grower Central Overview

Grower Central is a website that allows your agré Customers to login and view their account
details. Tronia will design your Grower Central site using your company logo and complimentary
colours to look like an extension of your own site.

You setup and manage the Grower Central Username and Password for each customer account
and specify what information your customers will be allowed to view. Your customers login to
Grower Central via a link on your company’s website (Tronia will provide you with a link that
you’ll post on your company website, and/or pass on directly to your Grower Central users).

What your customers can do in Grower Central

View, Download, and Print account history
Run Reports

Change Password

Request a Password Reset

Request a New Username

Request Quotes

Order Products

Make Payments*®

* with optional module

What your customers can see in Grower Central

a Common Announcement/Message (added and edited by you in agré)
Account Activity including work orders, loadout tickets, invoices, payments
Prepayment Balance

Reports

Documents

Blend History

Agronomy Activity including crop plans, lab tests, etc.

Grain Activity including contracts, receipts, advances, shipments, invoices, etc.

Grower Central
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Security Permissions

There are a few permissions required to setup Grower Central. Not all users need permission to
perform all Grower Central tasks, but at least one user should be allowed to do them all.

User Security and Config Options

Grower Central Customers Enables customer username/password management

% Edit Role: System Administrator =N R
JnSave ‘ 7 Delete |6Ex]1 |

Role  Pemissions |

Accounts Receivable | In\rentoryl Accounts Payable | General Ledgerl Blending I Grain .‘\gmnom}'l Administration I

em Action Mlow? | Dem? | Alow Al |
manage gqrower
Grower Central Customers Edit cent?al Esers =
Interest Settings Enable o [ dEe
B~ A e R e ey PP s wA R TN

File >Security > Manage Roles

.

2 ) E
&2 Customer Account Information for Bean Family Farms (0001) ‘3
. 3
JMNewSearch |F{efresh |'-,Agronorrry|65dt | 3
3
| Add New ltem ~|  Bean Family Farms (0001) 3
1817 RR 15 Ji
| Advanced - | Morinville, 4B TSK 3L0 E
| Reports 7 | f = i
. er Central Users (=N HCR =)
| Customer Details -] J+Add |fEdn| NewSearm|QExﬂ|
——
Edit Customer
View Credit Customer Code Customer Name = #of GC Users Active?
Elend History A _
= Abraham, James 2
G Central ‘—
rower -entra 1002 Baker, Mike 5
Y AU 0001 Bean Family Farms 1
0002 Bean, Heather 2
0003 Bean, Jim 1
e T e = et i e S b S P |

Accounts Receivable > Customer Accounts
Accounts Receivable > Manage > Grower Central Users
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% Edit Role: System Administrator E\@
u Save | #% Delete '@ Exit

Role  Pemissions ]

Accounts Receivable ] In\terltory] Accounts Payable | General Ledger] Blending ] Grain iﬂgmnom}' Administration ]
ltem Action Allow? Deny? A Allow Al
Grower Central Config Enable on menu 0
Grower Central Online Orders Edit = Deny Al
Grower Central Online Payments Edit optional module [l Clear All
Grower Central Preducts Edit [l
Iyt v mers Enable an menu =l =

File >Security > Manage Roles

Gower Central Config Enables menu option

File | Accounts Receivable Inventory  Accounts Payable

Wl M "
% Fssages woices | &5 POS Invoice QE,: I
=L Switch Login

Manage r

Security b

Config Options > | Company

Exports » Locations

Imports | Mapping User

: Grower Central

Q Bt

Grower Central Online Orders Displays config options tab: Quotes/Orders.

% Grower Central Options

& save || ] Start Over | €3 Bt

Geneml] Heportsl Documents ] Agronom*_.'] Grain ] Online Pa*_ﬂ'nentsl Products| Quotes/Orders l

A e,

= L) o E pamil A= imabicn

A

File > Config Options > Grower Central

Grower Central Online Payments (optional) Displays config options tab: Online Payments

% Grower Central Options

& save || ] Stat Over |€3 Bxit

General | Reports | Documents | Agronomy | Grain | Online Payments ] Pro

File > Config Options > Grower Central

Grower Central Products Displays config options tab: Products.

% Grower Central Options

= Save || ] StatOver | €3 Bxit

General ] Reports ] Documents ] Agronon'ry] Grain ] Online Paymertd Froducts l Luotes/Orders ]

e = U |ncl e P4 T an: Prod

File > Config Options > Grower Central
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Messages (optional) Required to read new username and dealer transfer notifications.

*~ Edit Role: LeaderOfTheUniverse ][ ]
JHSEI\I’E ‘ 7 Delete |6Ex]1 |

Fole  Pemissions |

Accounts Receivable I Inventoryl Accourts Payable | General Ledgerl Blending I Grain &gmnon‘w Administration |

ltem Action Alow? | Deny?
Messages Add ]
Enable on menu |

T S i eV — e
File >Security > Manage Roles

Select a role to receive the messages.

=

% Company Level Settings A= ]
JmSave ‘@ it ‘

General | Accounts Receivable | Blending | Accounts Payable | General Ledgerl Inverton, s Messages |

,_\’i‘f\'lotify all users in specifed rale when:
e

™ e

Grower Central Order created IDeaIer Transfer LI
Pending Purchase Invoice created I LI
Grower Central New User Reguest created IGmwer Central Admin LI

File > Config Options > Company

If a role is not selected for New User Requests, growers will receive an error when they try to
submit a new user request.

Unable to send new user request, please

contact your retailer for more information.

Submissions are sent as messages and viewed from the Message Centre.

Window = Customize Toolbar

e 2 Messages (2) (to add shortcut button) .
“.) Message Centre =N E=H =<
Jf)New Message ‘ Refresh ‘Q Bt ‘

Ilnbox vl Message
Sent By Subject Full Name: Heather Bean
Email: heather@bearfamilyfarms.com
Camurmwen -t S b Bl Fliacy met Phane Number: 306.472 6554
SYSTEM Grower Central - New User Request
Comments: please set me up in Grower Central
B e N i b

File > Messages
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Data Export Security

Payments

JESave ‘XD&I&te |6Ex1t |

FRole  Pemissions |

Accourts Hﬂc&ivablel Inverltnryl Accourts Payable | General Ledgerl Blending | Grain I Agronomy  Administration I
ltem Action Miow? | Dem? | A Alow Al |
Export Data Enable on menu
- Deny All |
Aged Receivables
e R P TINr A  — e— ———TRT | e e~ S — e S L
e LT Y o W e, T — = e e SO —— Mwﬂ_\wwwnﬁ —
Notes (Loc, Cust, Prod)
—‘ Payment Gateway Activity
PO Expense Accrual W
Total Permissions: 193 Allow: 193 Deny: 0

File >Security > Manage Roles > Export Data

Export Data — Audit Admin - Payment Gateway Activity (optional) permission to run the
Payment Gateway Activity export

m’

| ZlEmortto Fie |+ Bxportto Excel | E] Preview Data | €9 Bxt |

Select the data you want to export/preview? "]
B-{2) General Ledger ~ [ Criteria
BT Audit/Admin _
Cash Drawer Manually Opened Start Date: I Feb 09,2023 -

Changed Product Units End Date: IME"- 09, 2023 -
peed Produgls o i

B

Payment Gateway Activity

Supplier EFT

File > Exports > Data

Grower Central Page 6 of 25



Online Orders

JuSave ‘X

Q it

Delete

Fole  Pemissions |

Accounts Hcoeivab{el Inverﬂoryl Accounts Payable | General Ledgerl Blending I Grain I Agronomy  Administration |

Item Action Alow? | Deny? A Allow Al
Export Data Enable on menu |
e e e e e e . Depu- A~
_.——m.._.-l—--/‘ I e P i
|> —_—

File >Security > Manage Roles > Export Data

Export Data — Accounts Receivable — Grower Central Orders (optional) permission to run

the Grower Central Orders export

JExporttoFile ‘#EE:porttoEmal ‘F‘reviewD’ata |@Exﬂ |

Select the data you want to export/preview?

B-) Eports
EHEB Accounts Receivable
i -fEE Aged Receivables
AR Invoice EPD Applied

AR Invoice Summarny
e ™

uel Tax Exemption
Grower Central Orders
Loadout Ticket Details

ki Sy

T
A i A P

¥ Include Header Lin=

r— Criteria
Start Date: Oct 06,2023 ~
End Date: Mav 0§, 2023 -

L,

N T SN

File > Exports > Data

Grower Central
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Work Order Summary

¥ WOIE L v
JHSEW‘XDEIHE @Exn|
Fole  Pemissions |
Accourts Hcoeivab{el Inverﬂoryl Accourts Payable | General Ledgerl Blending I Grain I Agronomy  Administration |
em Action Mlow? | Dem? |a Alow Al |
Export Data Enable on menu
Aged Receivables Deny Al
kA T e T —— S T Ln_rﬂ’_m""':z—-\_. — \:H‘“’V""""'"\x._,w—n.. L
T —_ o - I S e WG
B User Detail Audit
——® [ \work Order Summary A
Vlork Order Detail v
Total Permissions: 203 Allow: 202 Deny: 0

File >Security > Manage Roles > Export Data

Export Data — Accounts Receivable — Work Order Summary (optional) permission to run the

Work Order Summary export

S —

JE:porttoFile |'DEExporttoExcel ‘F‘review[}ata ‘aExit ‘

Select the data you want to exportipreview?

EHE[I Exports
L_—_HE:] Accounts Receivable

i..i222 Aged Receivables

AR Invoice EPD Applied
AR Invoice Summary
AR Invoice Taxes

~ r— Criteria

Start Date:

End Date:

Sales Rep:
[

Grower Central

=

Work Order Pricing Summany
=52 Work Order Summary
Inventory/Products ]

¥ Include H

I Mar 02, 2023 >
I.Ppr 02, 2024 -
I(.NI Sales Reps=

I P

File > Exports > Data

wonomersmmay (| ees

@5 | ¢
iy
| Advanced | 1}
sales Rep |Custumer0rda’|0‘eat§5 | Grower Central | Budit | A
| [hris André ¢ Ne Lndre:
| Crop Input Sales debbi! o | Yes e bbic
Crop Input Sales debbir I Yes bi¢ w
< 4 ﬁlﬂ: >
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Configuring Grower Central

Grower Central has its own set of configuration options that allow you to specify which
documents your growers are allowed to view, and which reports they are allowed to run.
Only the tabs and options available for your database will be displayed.

Note On each tab, uncheck any activities, reports, or documents you want to
hide (unchecking all the items on a tab will hide the entire the page in
Grower Central).

General

% Grower Central Options E\@
& Save || StatOver | € Exit

Gefieral ] Reports ] Documents ] ﬂtgronomy] Grain ] Online Payments ] Products | Quotes/Orders ]

Account Meszage . .
) - i optional: message is
Display Balance: |Net Balance (including Prepayments) ﬂ Heading: |F|eld Scouting Program displayed to all growers
[¥ Show Sales Rep? Body: |Contact us about our Total Cal after they login
reports from your agronomist for r o T
Auctivity -
Show: Email

optional: will overwrite
W ‘werk Orders IV Loadout Tickets ¥ Payments Subject [Your Grower Central Login! default text in welcome
| email sent to growers

v Show Price? v Invoices v Adjustments

[~ Committed Only? M Blend History

Body: |You've been invited to try out {

Central you can check out your Balamces, Tan _'_|_'

LV

V¥ Show Quotes? [V Interest

Login URL: |I1ttps:.-".-"',':el:-3.tronia.u:c-m.-"testdl link included in WE|CDme &
| password reset emails

FPapment Detail -
) ) ) Request Mew User T
u | not available it Payments is checked [ )
— [v Enable Request New User Page optional: display link to
izplay |
] -| for all pages (Products : request new username
Entries Per Page: 20 tab can override) General Information 1 .
(Max. 500) }
Privacy Policy URL: ||'rﬂps:ffww trania.comwp-content /uploac [ v Show f_EenerEI Information ATEEE 1O 5T
optional (but recommended) & s optional: upload documents =
4 link to your privacy policy Esoe [@En | | all growers can view —
[ File to Upload: || © Browse

Decument Title: I

Kepwords: |

File > Config Options > Grower Central

Tips Work Orders — Show Prices? applies to base layouts only and also
affects work order eConfirmations.

The Email: Body field supports basic HTML text formatting codes.

Display Balance defaults to Net Balance (including Prepayments), but can be changed to
Balance (excluding Prepayments)
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Enable Payment Detail Page displays outstanding amount, overdue amount, and details of
overdue invoices, but does not accept payments (inactive if Payments is checked)

Show Sales Rep displays name, email and phone number of crop sales rep
(from the customer tab of the customer account

Entries Per Page defaultis 10 and affects all pages; override available for Products page

Tip If you sell blends to your customers, then itemize products on work
orders, you may not want to Show [work order] Price or the
Prepayment Report as customers will see prices for individual
commodities (including blend charges).

Show General Information activate General Information page, lists all documents added

Reports — Managing Statement Dates

Managing statement dates is optional. If no date rows are added, your growers will run
statements by choosing their own start and end dates.

Statement A~

Show Activity From
2025-08-01

Balance Date

2025-08-30

Run Statement

Adding Statement Dates creates a drop-down list of fixed date ranges.
Statement ~

Statement Period

Aug 01, 2025 - Aug 31, 2025 v

Aug 01, 2025 - Aug 31, 2025

Jul 01,2025 - Jul 31,2025
Jun 01, 2025 - Jun 30, 2025
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After you add past and current Statement Date rows, agré will handle adding future ones.

% Grower Central Options

& Save || ]Start Over |€3 Exit

— e, l Documents l Ag 3 ¢ Manage Grower Central Statement Dates *
Save @ Exit

Show:
" "
I EmE e | Show Activity From Balance Date Active
I Customer Activity 2 Aug 01,2025 Aug 31, 2025 ]
F 1\1Jstomer Statement Jul 01, 2025 Jul 31, 2025 J
yManage Statement Dates | I O, 2025 e 30, 2025 !

| ] iw

how many days after the | ............... .

Balance Date does it take to f****"°° "¢ “'u*

7
get the statements ready ¥ Add Next Dates Automatically? Wait IT Day(s) from Balance Date

¥ Statement Dates Are Monthly?

v i A
how long should statements T miande e Hﬂe‘Jr 12 B

be shown in the drop-down? | "2""" "= sxmsaanesss®” Delete

File > Config Options > Grower Central

Show Activity From: statement start date
Balance Date: last day of activity, statement end date
Active: display Statement Date row in Grower Central drop-down list

Add Next Dates Automatically: tells agré to add future date rows automatically;
in this example the next one will be: Sep 01 - Sep 30

Wait ___ Day(s) from Balance Date: tells agré when to add the next date row to the drop-
down list - wait this many days after the predicted Balance Date before automatically adding
the date row;

e.g. on October 7 (to give you time to finalize invoices, interest charges, etc), agré will add the
date row for September 15t to 30t

Statement Dates are Monthly? how the next balance date is determined
(agré knows how many days are in each month, including leap years)

if checked

e then add 1 month to last Balance Date and subtract 1 day;
e.g. Balance Date Aug 31st, next statement period added: Sep 01 - Sep 30

¢ and if last Balance Date is not the end of a month, then next ‘monthly’ date row sets
Balance Date to end of next month and all subsequent date rows will be added monthly
e.g. Jul 25-Aug 25 > Aug 26-Sep 30 - Oct 1-31 = Nov 1-30 etc.

if unchecked

e based on last statement date row, add same # of days to last Balance Date
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Inactivate Dates after ____ Month(s) tells agré when to remove a date row from the drop-down
list — this many months after the Balance Date, deactivate the row;
e.g. 12 months - as Sep 01-30 2025 is added, Sept 01-30 2024 is flagged inactive

o if all periods are inactive, no statements are available

Statement ~

Statement Period

No active dates available v

% Manage Grower Central Statement

E save | € Bt You can add date ranges for
past Quarters and Years!

Show Activity From Balance D

Aug 01, 2025 Aug 31, 2025

Jul 1, 2025 Jul 31, 2025

Jun 01 2025 Jun 20 2025

Jan 01, 2025 Mar 31, 2025

] Jan 01, 2024 Dec 31, 2024
|
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Online Payments
If your company has activated the Online Payments module an extra configuration tab is
displayed.

% Grower Central Options E@
I save | | Stat Over | €3 Exit

maximum $ value

Geneml] Heports] Documents must be Orline Payments ]

y / checked
by -
%‘labe Online Payments optianal
Payment Gateway: |:'-\.Lrth0rize.Net § B ) \ Max Payment Amount: O

Iv Offer Early Payment Discounts

Description Value Payment Type AR Payment Type

AP| Legin ID [ . ] American Express

Transaction Key | enter VE1|UES_ prowded bv Visa |\."|5,€:._ [w/Fee] j

Client Key Authorize Net Mastercard RoundedCaszh -
TD Irpaort
Term Depogit

drop down list options are from: '_. 5% Cheque
Accounts Receivable » Manage = AR Payment Typas WISA [w/Fee prepay only]

W58 [wiFee]

File > Config Options > Grower Central

v Edit AR Payment Type: VISA =N <
= save Refresh | X Delete | € Exit

Descripion: ~ [VISA : W Active
L = - |

GL Accounts by Location:

Location GL Account
> | Dog River 12015-VISA | ] -
Edmenton 13m5-visa | GL must be selected
St. Albert 13m5-wisa | for ALL Locations
Stony Plain 13015-visa |

Add Accourt

Accounts Receivable > Manage > AR Payment Types
Enable Online Payments must be checked to display the Payment page in Grower Central
Payment Gateway* (required) Tronia partners with Authorize.Net to process online payments
API Login ID*, Transaction Key*, Client Key* provided to you by Authorize.Net
Max Payment Amount* (required) maximum dollar value of an online payment

Offer Early Payment Discounts (optional) offer the same discounts for early Grower Central
payments as the customer would get in agré

Payment Type Discounts are ignored (this includes credit card surcharges).

AR Payment Type* (required) select a corresponding payment type for each credit card listed
(if you do not accept a listed card, please contact your CSC)
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Products

% Grower Central Options

E Save || ] StatOver |3 Bxit

must be checked
Enable Products List

Show Product Code
Include SDS Link
Show Primary UPC C

< %

<

all others
are optional

<l

<l

Show Current Price

<l

Show Stock Indicater

General ] Reports ] Documents ] Agronon'ry] Grain ] Online Paymerts Products | Quotes/Orders

[= [ s

what Types of
products can be

Include Product Types:

checklist options
are from:
File = Manage =
Product Types
(active ones only)

<

Show Quantity On Hand By Location

<

Show Supplier

-

Drigplay

Details View Type: Card

Entries Per Page:
(Max. 500)

| overrides value on
General tab

displayed online?
Product Type Incluge®
Chemicals \%
Diry Fertilizer YZ
Feed \FZ
Fuel ‘FZ
Liquid Fertilizer \F'E'f
Lubes & Oil
NH3
Seed
A Product Type With Maximum |
CORN (]
Freight (]
Fuel - Wholesale (|
Grain |
Hardware |
Internal |
Miscellansous O v

Enable Products List* (required) Must be checked to activate the Products tab, and to display

the Products page in Grower Central

Show Product Code Check to display product codes
Include SDS Link Check to display live links to the URL on the product

¥ Edit Product: ACHIEVE - Achieve Liquid Gold

& save Befresh | 2% Delete

55! Prices/Taxes ﬂ Exit

Product | Units | Invertory | Notes | Associsted Products | Blending | Manufacturing  Dangerous Goods | Regulstion

-y |

Etra dttributes
Control Temperature: Contro Temp
Flash Paoint: EmergeTem

Emergency Response Plan # EmergResp
[ Heated Storage Required

NFC: |NFC 5876543210587654 feight (K
PCPi: |PCP 9876543210987654 Stack Heig
SDS Link: hittp://web 3roniaweb /webhelps/l A Stack Heig
|l1_v_en£or'i-’§uilld_i|‘1u ftodu-:ts.lﬂm";s " T
505 Revision: | Feb 18, 2020 - Max Pile S

Inventory > Manage > Products

Show Primary UPC Code Check to display the primary UPC code

Grower Central
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Show Current Price Check to display the current price.
Can be overridden at the product level.

¥ Edit Product: ACHIEVE - Achieve Ligui =N o ==

[ save Refresh | &% Delete é{ Prices/Tax

Product] Units ] In\tentory] Motes ] Associated Pz Grower Certral

Show in Grower Central: hd
\wieb Title: | Show Current Price: A

(By Cusfomer Locafion/Frice Leval]

Keywords/Search Terms: |

wieb Description: Show Stock Indicator?: -
(Product Notes) (by Cusfomer Location)
Show Qty On Hand?: -
(by 3l Locations)

Inventory > Manage > Products

Show Stock Indicator Check to indicate stock level based on home location balance.
Can be overridden at the product level.

Quantity > 0

Lowstock.  Quantity <= 0

Show Quantity On Hand By Location Check to display link to popup window of quantities at all
locations.
Can be overridden at the product level.

ViEm@-.rentory Availability by Location

T |
r Inventory by Location
46-0-0 (Metric Tonne)

A Dog River 956
Edmenton 294429
St. Albert 3838
Stony Plain 98

M| Home Location

Show Supplier Check to display the supplier
Limit Products based on Supplier (WO->PO) applicable to the WO to PO Process only
Display defaults on login, growers can change but setting is not retained

o Details View Type* (required) Choose Card or List

o Entries Per Page If not specified, value from General tab is used

Include Product Types* (required) Choose which product types can be ordered online
(at least 1 must be checked)
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Optional Product Exceptions

Exceptions can be made at the product level.

¥ Edit Product ACHIEVE - Achieve Liquid Gold [r=] =[Sl
I save Refresh | 2 Delete -';‘i Prices/Taxes | € Bt

Pmdud] Urits I Inventory] Notes ]Associated Pmduds] Elending] Manufacturing | Dangerous Goods | Regulations  Grower Central

Show in Grower Central: -

‘nleb Title: Yes Show Current Price: hd
Keywords/Search Terms: No (by Customer Location/Frice Level)
‘wleb Description: Show Stock Indicator?: -
(Product Notes) (by Cusfomer Location)

Show Qty On Hand?: -

(by alf Locations)

Inventory > Manage > Products
Show in Grower Central Overrides the Product Types criteria (above)
Web Title Overrides the Product Description
Keywords/Search Terms Assist with searching
Web Description Displays additional details
Show Current Price Overrides the Show Current Price config
Show Stock Indicator Overrides the Show Stock Indicator config

Show Qty on Hand Overrides the Show Quantity on Hand by Location config
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Quotes/Orders

% Grower Central Options E\@

& Save || StatOver |63 H -
must be 1 1 1

checked drop down list options are from:
General | Reparts ments | Online Paymerts | Products | File = Config Options = User
| (list of all user emails with an Emailer)
nable Online Ordering Ernail/M atification 1

(|
Vlork Order Type: [Order ~| Email From: [agre User - Dale. Evans@T5LAgAndGrain f
Online Order Sub Type: |ONLINE

[~ Commit Inventory Body:

\ ﬂ Subject: |Y0ur MyCompary Order [REENC] has been received

Thank you for ordering from MyCompany. We'll send a corfirmation ~
ance your tems have shipped. Your order details are included in the
attached POF file, To review your order, please visit Goower Cantral

optional and view Ac
. ! your Account page. . .
drop down list options are from: optional: will
Accounts Receivable > Manage = f you have any questions regarding your order, pleg ~ ovenwrite default
Work Order Sub Types system text in
| %&Egﬂ;:;em automatic email
sales@NyCompany ca sent to growers
780.555.1212 L :
hittps:/Aamw mycompany .ca/growercentral

Dealer Transfer

Email Motifications To: |'dealer—tmnsfers@TSLAgandGlain.caﬂ chnd all email notifications to Customer Sales Rep

Send all email notifications to Grower Central user

| optional [
drop down list options are from: Accounts recommended r
Receivable = Manage = Sales Reps

File > Config Options > Grower Central

Enable Online Ordering* (required) Must be checked to activate the Orders tab, and to display
the Orders page in Grower Central

Work Order Type Can be Order or Quote

Online Order Sub Type Automatically tag quotes/orders created via Grower Central with a
specific Sub Type

* Manage Work Order Sub Types =N E=h ==
E save 6 Eit

Description Expiry Date Active
Contract Jun 30, 2022
Fertilizer
3 4 =l
e FToe CETE0 5 . . ol [a7
> |ONLINE N
- [

Remove Sub Type |

Accounts Receivable > Manage > WO Sub Types
Commit Inventory If type is Order inventory can be committed (quotes cannot be committed)

Dealer Transfer - Email Notifications To: * dealer transfer shipping emails are sent to this AR
Sales Rep.

Cavution  If left blank, company config option Sales Rep is Mandatory for
Loadout Tickets must be unchecked.

Grower Central Page 17 of 25



Email From Order emails will be sent from (and growers will reply to) this address.
If no address is entered, no emails will be sent from Grower Central.

% Config Options for User |

. drop down list options are from: |
H Save |_] Start Over ‘3 Exit File > Conﬂg Dptiong > User
User: |Sales Team J —rETETE 1 i

Mizcellaneous ] AR/AP ] Blending ] Reports  Email ]Agronomﬂ Advanced ]

Report Email Defaults [ .
| only users with BOTH
Email and Emailer C

are listed

Email: |sales@|‘vh'(:om|:uarﬁ'.ca
FOMSONSEY OUrCOMPanY. Com

e ——

Email Server Seftings

Default Emailer:

Microsoft 365 SMTP Server Name [

L =

File > Config Options > User

Tip Your company may want to setup a shared generic agré user and/or
email address to use for automated Grower Central emails.

Subject Overrides system default; [REFNO] is replaced by the actual WO Reference Number

Body Overrides system default; supports basic HTML text formatting codes
like <strong> and <h1> (using <br /> is optional; you can also hit the ENTER key to indicate a line
break).

Send all email notifications to Customer Sales Rep Check to send a copy of the email to the
customer’s default Sales Rep. If the sales rep has no address entered, no copy is sent.
&2 Edit Customer: Carter, Alexander (C0874) x
[ save Refresh | B2 Associations History 6 it

Customer lAddresses ] Contacts ] Credit/Finance ] Tax Exceptions ] Permits ] Famn Info ] Motes ] Comments ] CRM ] Grain ]

Customer Code: - Customer is active

Last Name/Company: |Carter - Primary Phone: |+‘I .306.552.1503

First Mame; |Aleander Secongary Phone- |1-3DE—552—1 521

P y - o | ERs O e NI AW L T

Sales Representative: |Cmp Input ia_hgs Rep ﬂ IBC Member No: |DEF’4

Membership Mumber: 22022 Customer Since: Apr 18, 2008 -

% Manadg Sales Representatives o >
&l save Exit email address required

Name Phone Email Active
Chris [
Crop Input Sales Rep 12080 Ben 121 CropSales @My Company ca
(Grain Sales Fep GrainSalesRep@MyCompany.ca
| S . m

Accounts Receivable > Manage > Customers &
Accounts Receivable > Manage > Sales Representatives
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Send all email notifications to Grower Central user (recommended) Check to send emails to
the logged in Grower Central user.

A

By | alex@carterfarms.ca WL

Company Config Option (optional)

Grower Central Order Created choose a role to receive an automated agré message when a
work order is created online

% Company Level Settings El@
[ save | € Bt

General ] Accounts Receivable ] Blending ] Accounts Payable ] General Ledger] In\rentory] Agmnomy] Reports  Messages l

Motify all uzers in specifed rale when:

New GL Period created | | v_]

Grower Central Order created =——j |Administ|ator j

File > Config Options > Company
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Managing Grower Central Usernames and Passwords

Setting up a Grower Central login for a customer account is optional (not every customer may
want one). You can setup multiple Grower Central logins for the same customer account if more
than one person needs access.

You can also setup the same GC login on multiple accounts so they can login with the same
credentials to all accounts.

Individual Grower Accounts

Grower Central logins can be managed from the Customer Account.

&2 Customer Account Information for Martin, Lyle (C1000) = e ==
@#h MNew Szarch Befresh L Aaronomy f:’ Exit

|_Add New ltem *]  Martin, Lyle (C1000) P 7804591200
PO Box 18

| Advanced - | Westlock, AB TSK 312

| Reporis v|

Net Balance (including Prepayments): ($409,794 89)
| s —= = | Balance (excluding Prepayments): $8.446 95 Return Funds
Edit Customer : o ;
Unapplied Credits: 50.00 Credits
View Credit 8 Apply
Elend Histery Prepayment Funds Available: 541824184 Accept Prepayment
Grower Central

™ : .
lag” Account History |CRM Activity ] Documents ] Agronomy |
Date F'.eferenoe Locatlcn Amount | «
§ 0ct01. 2015 |:| $2.42467 (B
Oct 01, 2015 LoadoutTlcket STLCITEB Stony Flain
Oct 01, 2015 ‘ork Order w0109 Edmonton D
Sep 10, 2015 Inveice STINVD026 Stony Plain ] £2,481.50( _
E] Viewltem « | # Edit | )X Delete Show Last Year -

Click Add to add new Grower Central user names.

% Grower Central User Setup *
€ Exit
Customer: |I'v'|artin, Lyle (C1000) J :
User Name Active
| martin@martinfarms.com
add || Edt | Remove |

Each customer account can have multiple Grower Central users — for themself, and their spouse,
operations manager, accountant, etc.
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Grower Central

Adding a New Username

To add a new GC user, type their Username (Email) address.

W Grower Central User Setup b4
Q Bt
Customer: |Martin, Lyle (C1000) ~]°
User Name Active
| martin@martinfarms .com

Account Information

Existing User: | j

Username (Email): ||newGCU5erName@emaiI.com

-
) & Save <t Cancel |
| email sent 0 ‘J‘}

automatically on save | | |

All that’'s needed is an email address - then just click Save.
agré will generate a temporary password and email the grower with their login credentials.
(if no email is sent, the new user will not be created)

Adding an Existing Username

You can add GC usernames to this account that already exist on other customer accounts.

For example, a user may require access to multiple customer accounts (their personal one and
ones shared with parents/siblings/business partners, or they are the accountant for several of
your growers) and already have their email address associated with a different grower.

Select the Existing User from the drop-down list. Save.

% Grower Central User Setup =
€ Ext
Customer: |Martin, Lyle (C1000) i
User Name Active
|. martin@martinfarms.com

Account Infarmation

Existing User: ||

heather bean@gmail com

Iyle: martin @martinfams ca

I mikeb @livemail com

shem the accountant @gmail com

Username (Email):

No email will be sent — existing users will already have a password.
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Tips

When a Grower Central Username (email address) is associated with
multiple Customer Accounts, on login the user will be presented with a
list of accounts so they can select which grower’s information they want

to view.

To switch accounts, the user can choose “Select Account” from the
menu to see the same list of accounts so they can select a different one

without needing to logout and back in.

Password Reset

If a user cannot reset their password, you can initiate one for them.

Select the User Name, Edit, check Reset Password, and Save.

Grower Central

% Grower Central User Setup *

€ Exit
Customer: |Eean Famity Famms (D001) J )

heather@beanfamilyfarms.ca

Account Information

Existing User: ||1eather@beanfamil;.ffams ca J

Username (Email): ||1eather@beanfamil;.ffanﬂs.cq
email sent |

automatically on save

v phtive?
Reset Password @ T

Save | Cancel |

Add ' 2 ) Edit Remove
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Multiple Grower Accounts

If you're setting up Grower Central logins for several grower accounts, you may find it more
convenient to do from the Manage Grower Central Users window.

Add the credentials for a new grower, or edit the credentials for existing ones.

&2 Manage Grower Central Users E
Add | A Edt | New Search | @ Bt |
add GC users to Cuglomer Code t"u, Customer Name = | Active GC Users o)
new customer = Abraham, James P
account slooz Bakerljke 4
ﬁ :a 0001 Bean FamiIth'a;E 1
gy
“ Edit Custor@r: Bean Family Farms (0001) | = || @ |sga] || WMEdit Customer: Bean Family Farms (0001) | = || = |mm)
Qe | @5 |
Customer: IBean Family Farms (D001) LI 1 = d | Add | Customer: |Eean Family Fams (0001) d 1 = d | Add |
User Name Active
heather@beanfamilyfarms.ca heather@beanfamilyfarms.ca

Account Information

account Information

Existing User: I ;I Existing User: Iheather@bearrfamih'farms ca LI
Username (Email): || Username (Email): Iheather@bearrfa.“ Edit
itto
¥ Active? Add tQ . v Active?
\ - select existing -reset pa.ssword
- type new email I Reset Password - deactivate
email sent SavET Cancel | ‘\ Save| |
automatically on save

if checked, email sent
Add | Edit | Remove | automatically on save Add Edit Remove |

Accounts Receivable > Manage > Grower Central Users
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Customer Groups

You can quickly create a new common login for all customers in the same Customer Group.

This has the same effect as adding the same email address and password to multiple individual
grower accounts.

Add the credentials for a new GC user.

» Manage Customer Groups =N =R ==
+ Add | P Edt | X Delete | €3 Bat
Group Name # Of Customers BActive? -
Carter Family 2
% Edit Customer Group Carter Family @
n Save ﬂ Exit
Customer Group: |Carter Family : Active [v
Customers: Customer Split Percentage
= | Bean, Heather (0002) 50.00
Carter, Alexander (CDE74) 50.00
Add Cyf ‘ ‘
Comments: | same ema|lfpass1l.uord will allow access to all
group members' Grower Cenfral accounts

.,
Y,

Allow Grower Central Access

Grower Central Group Login

Mew Login (Email): |pat@agmaccoumingsolmions.ca
-

Accounts Receivable > Manage > Customer Groups

Note agré will send an automated email on Save if:
- this is a new Username/Email or
- if Reset Password is checked

You can still add the same Login/Password to individual accounts that aren’t part of the Customer
Group. For example, in addition to being the accountant for Carter Family (whose members share
work orders, split billing etc.) Pat is also the accountant for Lyle Martin (who is not part of the
Carter Family Customer Group, nor does he share work orders or split billing with the Carter
Family - he just happens to use the same accountant).
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Confirming Grower Central User Information (data export)

An easy way to check you've entered everyone’s email address correctly, or haven’'t missed an
account, is to use the Grower Central Users data export.

File | AccountsReceivable Inventory Accounts Payah

2 ‘ St
%) Messages out Ticket | @ Invoices 44,
i Switch Login ‘

Manage »

Security »

Config Options  »

[ Bpos | Dum %%
@ Eit AgCollect EMR

AUFES

port Data
JExporttoFlIe + Bxport to Excel Pmﬂmnﬁ‘?m‘
la

Select the data you want to export/preview? ¥ Include Header Line

S Exports —Criteria
B Accounts Recesivable
Eﬁ Inventory/Products
B2 Accounts Payable
Eﬁ General Ledger
B Audit/Admin
i iEE Delsted AR Adjustments
R R Y S

i

Deleted Work Orders

rower Central Users

File > Exports > Data

Simple | Advanced I

GCUserlD  |LoginMName  |Active Login | CustlD | Customer Code | Last Mame/Com| First Name | Phone | Last Login |
9 ab@tronia.com 114 1052 Uncle Sam
B 18 demol@tronia.c 139 1074 Twin Valley Coo 282-563-8899  E/22/2016
| 20 demc2@tronia.c 138 1073 Central Plains C 555-897-8355  6/22/2016
|| 22 heatherbean@g 90 00183 Carter Mewander 306.552.1903  1018/2017
| 23 | martin@martin 73 1033 Martin Lyle 780.459.1200 101772017

Select All | To copy selected cells press Ctrl + C.

Grower Central
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